Checking Your Battery Level
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Charging Your Devices

The wireless charging function is compatible with:
iPhone 16 /15 /14 /13 /12 Series

AirPods 4/ 3/ Pro 2/ Pro
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Recharging Your Power Bank
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Simultaneous Charging and Recharging
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Specifications

Battery Capacity 5,000mAh at 3.87VDC /19.35Wh

Input USB-C Port: 5V = 3A / 9V = 2.22A (20W Max)
Output USB-C Port: 5V = 3A / 9V = 2.22A (20W Max)
Wireless Output S5W /75W /15W Max

USB-C: 5V = 2.4A (12W MaX)

Total Output .
Wireless: 5W Max

FAQ

Charging Stops at 80%?

Your iPhone may stop charging at 80% to protect the battery. This can happen if it gets too warm during
charging as part of iOS 17's thermal control strategy. Charging will resume once the device cools down.
Moving your iPhone to a cooler area may help.

Why does "Slow Charger" appear on my phone?

To balance charging speed and temperature control, charging power may be automatically reduced
when a temperature rise is detected. This helps lower device temperature without significantly affecting
charging speed or performance.

With i0S 18, a "Slow Charger" notification may appear when power is reduced as part of the system's
software strategy. Charging remains stable and safe, with no negative impact on the iPhone. Please be
assured of the product's quality.



