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1. AC Outlet
2. LED Indicator

•	 Steady White: Normal operation.
3. USB-A Ports
4. USB-C Ports
5. Slider
6. US / AU Plug (Rotatable Pins)
7. UK Plug
8. EU Plug
 



How to Use the Adapter
Attention:
1.	 Make sure that the slider is properly engaged during use.
2.	Use only one AC plug at a time. Using both may result in electric shock.
3.	Use one plug type at a time by sliding the selection knob. Other plug pins will automatically lock when 

one type is selected.
4.	Do not insert the travel adapter into another adapter.
5.	 This travel adapter is intended for temporary use and should not be used permanently.
6.	When charging low‑current devices via USB-A ports, charging may stop when the device is fully 

charged or the current is too low.
7.	 When using the USB-A port for MagSafe charging, the output may turn off after the device is fully 

charged or removed. Reconnect the cable to resume charging.
8.	The maximum output of a single port is 20W, and the total output of multiple ports is 15W. High-power 

devices may not be able to charge properly.
9.	 When using all four ports simultaneously, it is recommended to connect low-power devices. For high-

power devices, it is recommended to use the AC port.
 
Reminder:
1.  This adapter does not convert voltage.
2. Devices exceeding 1,380W in power consumption cannot be used.
3. Devices that match the voltage and power specifications in the table below are suitable for use.

Destination Voltage and Power Rating

100~125V Regions
Dual Voltage (100-240V) and <750W
Single Voltage (125V) and <750W

220~240V Regions
Dual Voltage (100-240V) and <1,380W
Single Voltage (230V) and <1,380W

Note: 100-125V regions include the US, Canada, Japan, among others. 220-240V regions include Germany, 
the UK, Singapore, and more.
 



Using the US Plug:
Slide the "US / AU" slider to the left completely as shown.
To retract the plug, press and hold the "US / AU" slider, then slide it to the right completely.

US

Using the AU Plug:
Slide the "US / AU" slider to the left completely as shown, then rotate the pins inward by 45°.
To retract the plug, press and hold the "US / AU" slider, then slide it to the right completely.

AU



Using the UK Plug:
Slide the "UK" slider to the left completely as shown, then manually lift the middle ground pin.
To retract the plug, press and hold the "UK" slider, slide it to the right completely, and gently press the 
ground pin back down.

UK

1 2

Using the EU Plug:
Manually flip up the plug.
To retract the plug, gently press it back down into its original position.

EU

1 2

 



Specifications 

Total Wattage 20.0W Max

Input
Rating for US: 125V~, 50/60Hz, 6A Max, 750W Max
Rating for UK / IT: 230V~, 50/60Hz, 6A Max, 1,380W Max

USB Output

Single Port:
USB-A1 / USB-A2: 5.0V  2.4A, 12.0W (12.0W Max)
USB-C1: 5.0V  3.0A, 15.0W / 9.0V  2.22A, 20.0W / 12.0V  1.67A, 20.0W (20.0W Max)
USB-C2: 5.0V  3.0A, 15.0W (15.0W Max)
Two Ports / Three Ports / Four Ports in Use: 15.0W Shared Max

Average Active 
Efficiency 87.20%

Efficiency at 
Low Load (10%) 83.23%

No-Load Power 
Consumption 0.082W

 



FAQ
What types of plug standards are supported by the adapter?
The Nano Travel Adapter supports plug types in over 200 countries and regions. It is equipped with four 
essential plug types: Type-A, Type-I, Type-G, and Type-C, meeting travel needs worldwide. For a detailed 
list of supported plug types, please refer to the table below.

Plug Types Regions

Type E
France,
Belgium,
Poland

Type L
Italy,
Chile,
San Marino

Type F Germany and 
Most of Europe

Type K
Denmark,
Greenland

Type O Thailand

Type J Switzerland

Type N
Brazil,
South Africa

Type C Europe

Type A

United States,
Canada,
Mexico,
Japan,
Philippines,
China



Type G

United Kingdom,
Ireland,
Malaysia,
Singapore

Type I
Australia,
New Zealand,
Argentina

Note: The AC outlet does not support European Type E/F plug pins.
 
Does the product have safety features like overload or short-circuit protection?
Yes, the product is equipped with overload protection via a self-recovery fuse. If a connected AC device 
exceeds the product’s rated power for an extended period, the power will automatically shut off. After 
disconnecting the overpowered device and waiting about 10 seconds, you can reconnect an AC device 
within the rated power for normal operation.
 
What should I do if the USB-A port does not charge low-current devices (e.g., Apple Watch)?
When using the USB-A port to charge low-current devices such as an Apple Watch or small electric 
fans, the charging current may remain between 0-15mA for an extended period. Our product is designed 
to automatically determine that the device is fully charged when it detects that the USB-A port current 
remains below 15mA for an extended period, thereby optimizing the charging experience. If you are 
using a USB-A to Lightning or MagSafe cable to charge low-current devices, we recommend unplugging 
and reconnecting the cable before starting the charging process to ensure stable charging.
 
Why might charging be interrupted when multiple ports are used simultaneously?
When all four USB ports are in use, they share a total output power of 15W, which may not be sufficient 
to charge multiple high-power devices simultaneously. We recommend avoiding the simultaneous use 
of high-power devices such as laptops, smartphones, or tablets.
 
Why don’t high-power devices connected to the AC port work properly?
This travel adapter supports a maximum current of 6A. If a device connected to the AC port exceeds 
this rating, it may fail to charge or experience intermittent charging.


