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Anker SOLIX Generator Input Adapter Important Information
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Overview
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@ NEMA L14-30P Port
@ Status Indicator

© Home Power Panel Port

Warning:
& + Anker SOLIX Generator Input Adapter is only available for Anker SOLIX F3800 Plus Portable Power Station and Anker
SOLIX Home Power Panel. Do not connect the adapter directly to the grid.
« When Anker SOLIX Generator Input Adapter is connected to Anker SOLIX F3800 Plus Portable Power Station, the
NEMA 5-20R AC output ports on the power station will be disabled.
+ The applicable electrical frequency of the adapter is 60Hz and the electrical system is L1+L2+N+PE. Do not use an
electrical system that does not meet the applicable conditions of this product.

Anker App for Smart Control

Download the App

Search "Anker” and download the Anker app via App Store or Google Play. Scan the QR code below to go to the corresponding
application store.
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Firmware Upgrade

1. Navigate to the Firmware Upgrade page via the Settings menu.

2. A red dot will appear to indicate that a new firmware version is available.
3. Click the red dot to start the upgrade process.

4. Follow the in-app instructions to complete the firmware upgrade.

N’

-9- + Anker SOLIX F3800 Plus Portable Power Station and Home Power Panel must be connected to a stable Wi-Fi network.

« Ensure the battery level of Anker SOLIX F3800 Plus Portable Power Station is at least 5%.

+ Anker SOLIX Generator Input Adapter must be connected to Anker SOLIX F3800 Plus Portable Power Station to
perform firmware updates.

17:56 © 21 46 17:56 © 2t 46 17:57© 2t 46
4 O SOLIX F3800 Plus ® < Settings <
Remaining charging time until full: 3Hrs 30mins .
@ screen Timeout 20s > Firmware Upgrade
Output Port Memory Switch
O
o o «© =
; SOLIX F3800 Plus
S Ty Update Information
Cenerolisetings New Version V419 @
1. Do not turn off Bluetooth or Wi-Fi
£ Device Name SOLIX .. > Current Version V323 during the update.
2. Keep the device close to the
. phone.
= Wi-fi > What's New ~ 3. Do not close the app during the
........... > update.
5 . 4. During the update, all functions
& Temperature © > will turn off. Please wait to use the
Input device until after the update is
SOLIX Generator Input Ada completed.
Serial Number > = pter P B
Generator Input 240V / 2748W >
Help and Foedback > bizkarmien Gooale
DC Input Current Version v2.0.0.4
@ Firmware Upgrade Available @ > Cancel
What's New ~
Output -- B Restore Default Settings >
AC Output USB Output
Delete Device Updato
17:57© 2l 46 18:06 © 2t 46 18:06 © 2t 46
< O
Firmware Upgrade Firmware Upgrade Firmware Upgrade
% %
Updating Updating Update Successful
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14:54 @ 1l 46 @ 14:54© 1l 46 @ 14:55 il

My Home v @ ® <
. Firmware Upgrade
Settings P9
solar | Grid i
Standby : Function Settings
i Home Power Panel
dh Home Power Panel Plan >
New version v3.30 @
System Self-Test >
Current version v3.1.0
£ Installation Method >
What's new
[E) Utility Rate Plan > )
|
@  Location setting 5 ﬁ) SOLIX F3800 Plus
SOLIXF3800 i Home
193kW-15% > AT & Generator Settings New version V419 @
Current version v3.2.3
© Sself-Consumption > General Settings
What's new v
Earnings €O, savings Produced Serial Number >
so Okg 0 KWh B systemInfo >
Update
®
a al ©) Help and Feedback >
Home Devices Profile

A Cirmuimra TInArmAe Amilahls & S

17:57© 2l 46 & 18:06 © 21 46 @
< O
Firmware Upgrade Firmware Upgrade
Update Information @
1. Do not turn off Wi-Fi during the 10
update. %
2. Keep the device close to the
phone.
3. Do not close the app during the
update. Updating ) Update Successful

4. During the update, all functions
will turn off. Please wait to use the
device until after the update is
completed.

Cancel

Transfer Delay and Start-Up Delay

Having a start-up delay can be useful to prevent the generator from starting up during momentary power outages or
brownouts. The start-up delay of Anker SOLIX Generator Input Adapter is 2 seconds.

However, it's important to note the transfer delay, which is the time it takes for the power to switch from the utility to the
generator. The transfer delay of Anker SOLIX Generator Input Adapter is 50 ms.



Using with Anker SOLIX F3800 Plus Portable Power Station

When charging Anker SOLIX F3800 Plus Portable Power Station with a generator, you can use Anker SOLIX Generator Input
Adapter.

Connecting with Anker SOLIX F3800 Plus Portable Power Station and Generator

1. Turn off the generator.

2. Connect Anker SOLIX Generator Input Adapter with Anker SOLIX F3800 Plus Portable Power Station via the Home Power
Panel port.

3. Connect Anker SOLIX Generator Input Adapter with the generator via the NEMA L14-30P port.

4, Turn on the generator. The status indicator of Anker SOLIX Generator Input Adapter will be white if it works normally.

5. If the generator is 120V, you need to purchase a TT-30 to L14-30R adapter to connect with Anker SOLIX Generator Input
Adapter. Only the NEMA TT-30R port of the power station can be used.

9

After connecting the 240V Generator, one Anker SOLIX F3800 Plus recharges at a maximum power of 3,300W; if Anker
SOLIX F3800 Plus is connected to expansion batteries, recharging power can be up to 6,000W.

Setting Up the App with Anker SOLIX F3800 Plus Portable Power Station

N’

-@- Before using Anker SOLIX Generator Input Adapter, please check and ensure that the firmware of Anker SOLIX F3800

Plus Portable Power Station and Anker SOLIX Generator Input Adapter has been updated to the latest version.

1. Keep good quality Wi-Fi signal strength and do not place the power station too far away from the router.

2. Add Anker SOLIX F3800 Plus Portable Power Station in the app.

3. When using Anker SOLIX Generator Input Adapter with Anker SOLIX F3800 Plus Portable Power Station for the first time,
set the generator’'s running wattage and max recharging wattage in the app. Otherwise, the generator will charge the power
station with default values.

4. The generator can charge Anker SOLIX F3800 Plus Portable Power Station while supplying power to the load. The maximum
input of the power station is 3,000W (120V) or 6,000W (240V). It varies with the voltage.

5. The maximum pass-through charging power from a generator is 6,000W.
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< SOLX F3800 PLus ®

Remaining Use Time: 28hrs

Generator Settings

Set the generator running wattage and
the max recharging wattage for Anker
SOLIX F3800 Plus. If no values are
inputted, SOLIX F3800 Plus will operate

Battery Status at default values.
Battery oxl |exl >
Input
DC Input AC Input
2000 W @ 2000 W @
Output  75W
AC Output USB Output
S)
mow
—
9:41 all T - 9:41 all T -
& Generator Settings & SOLX F3800 PLus ®

Remaining Use Time: 28hrs

Please set the Running Wattage and Max Recharging
Wattage for your generator.

120v v
240V Current ~
Running Wattage 3600W >
Max Recharging Wattage 2800W >

ips:

« Anker SOLIX F3800 Plus has a maximum input
that varies with voltage: 3,000W (120V) or 6,000W
(240V)

The maximum pass-through charging power from

Battery Status

a generator is 6,000W. Sattety SELeat 2
+ Anker SOLIX F3800 Plus prioritizes powering

devices first before recharging itself.
+ For best compatibility with 240V generators under Input

7,600W, set Maximum Recharge Wattage to 80% of
running wattage

If your generator fails to start, lower Maximum Generator Input

Recharge Wattage.

120V / 1800 W >

DC Input
2000 W @

Save

Output  75W

AC Output —e=————  USB Output

9:41 ol T .

< Generator Settings

Please set the Running Wattage and Max Recharging
Wattage for your generator.

120v ~
Running Wattage 1800W >
Max Recharging Wattage 1400W >
240V ~
Running Wattage 3600W >
Max Recharging Wattage 2800W >

Tips:

+ Anker SOLIX F3800 Plus has a maximum input
that varies with voltage: 3,000W (120V) or 6,000W
(240V)

+ The maximum pass-through charging power from
a generator is 6,000W.

+ Anker SOLIX F3800 Plus prioritizes powering
devices first before recharging itsel.

« For best compatibility with 240V generators under
7,600W, set Maximum Recharge Wattage to 80% of
running wattage.

« If your
Rechar

erator fails to start, lower Maximum
Wattage
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< SOLX F3800 PLus ®

Remaining Use Time: 28hrs

Battery Status

Battery oxl [oxl >

Input

Generator Input

2640V / 3600W >

DC Input

2000 W @

Output  75W

AC Output —e=————  USB Output
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< Generator Settings

Please set the Running Wattage and Max Recharging
Wattage for your generator.

120V Current A
Running Wattage 1800W >
Max Recharging Wattage 1400W >
240V v

« Anker SOLIX F3800 Plus has a maximum input
that varies with voltage: 3,000W (120V) or 6,000W
(240V)

+ The maximum pass-through charging power from

rator is 6,000W.

SOLIX F3800 Plus prioritizes powering

irst before recharging itself

best compatibility with 240V generators under

7,600W, set Maximum Recharge Wattage to 80% of

running wattage.

« If your generator fails to start, lower Maximum
Recharge Wattage

Disconnecting from Anker SOLIX F3800 Plus Portable Power Station and the Generator

Turning off the generator directly may cause a power outage for several seconds. Please follow the steps below to avoid

power disruptions.

1. Turn off the AC breaker of the generator.

2. Disconnect Anker SOLIX Generator Input Adapter from Anker SOLIX F3800 Plus Portable Power Station.
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Using with Anker SOLIX Home Power Panel

When charging Anker SOLIX Home Power Panel with a 240V generator, you can use Anker SOLIX Generator Input Adapter.
Connecting with Anker SOLIX Home Power Panel and a 240V Generator

/\ Warning:
+ Anker SOLIX Generator Input Adapter cannot be used while the grid is operating. If the adapter is used, the status
indicator will be red.
+ Before connecting Anker SOLIX Generator Input Adapter to Anker SOLIX Home Power Panel, ensure that its firmware

has been updated to the latest version. If it has not been updated yet, first connect Anker SOLIX Generator Input
Adapter to F3800 Plus Portable Power Station, then update the firmware of both the adapter and the power station
to the latest version.

1. Turn off the 240V generator and the circuit breaker that controls the Home Power Panel port connected to Anker SOLIX
Generator Input Adapter.

2. Connect Anker SOLIX Generator Input Adapter with Anker SOLIX Home Power Panel via the Home Power Panel port.

3. Connect Anker SOLIX Generator Input Adapter with the generator via the NEMA L14-30P port. If the generator's output port
is NEMA L14-50, purchase a NEMA L14-30R to L14-50P adapter to connect with Anker SOLIX Generator Input Adapter.

4. Turn on the generator and circuit breaker. The status indicator of Anker SOLIX Generator Input Adapter should be white,
indicating normal operation.

o

?

When Anker SOLIX Home Power Panel is connected to Anker SOLIX F3800 Plus Portable Power Station and a 240V
generator, excess generator power output can charge the power station.
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Setting Up the App with Anker SOLIX Home Power Panel

(g

L'/

Before using Anker SOLIX Generator Input Adapter, ensure the firmware of Anker SOLIX Home Power Panel has been
updated to the latest version.

1. Keep good quality Wi-Fi signal strength and do not place the Home Power Panel too far away from the router.

2. Add Anker SOLIX Home Power Panel in the app.

3. When using Anker SOLIX Generator Input Adapter with Anker SOLIX Home Power Panel for the first time, please set the
generator running wattage in the app.

4. The maximum input of the Home Power Panel is 6,000W. If the running wattage of the generator exceeds 6,000W, the Home
Power Panel will work at 6,000W.
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My Home v ©@ ® < & Generator Setting
Home Settings —
Solar Grid
Function Settings
Running Wattage 3600W >
dh Home Power Panel Plan >
ip: When load-side power demand is less than
nerator input, excess power charges the SOLIX
System Test > ELT odl,ﬁ - o
Generator Setting £ Installation Method >
Enter generator running wattage. ] Utilitiy Rate Plan >
Overload protection will activate if load
demands exceed running wattage.
[z Generator Setting >
SOLIX F3800 Plus Home Load m SreElEiee
1.45kW+80% > 3.15 kW
M) Serial Number >
€ Normal (Self-Powered) >
1 System Info >
o o o Help & Feedback >
$ 686 245t 2.45 MWh
@ Firmware Update Available @ >
‘ il O Save
Home Devices Profile

Disconnecting from Anker SOLIX Home Power Panel and a 240V Generator

Turning off the generator directly may cause a power outage for several seconds. Please follow the steps below to
avoid power disruptions.

1. Turn off the circuit breaker connected to Anker SOLIX Generator Input Adapter, located on Home Power Panel.

2. Turn off the AC breaker of the generator.

3. Disconnect Anker SOLIX Generator Input Adapter from Home Power Panel.
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FAQ

Q1:Is Anker SOLIX Generator Input Adapter compatible with Anker SOLIX F3800 Portable Power Station?
No, Anker SOLIX Generator Input Adapter can only work with Anker SOLIX F3800 Plus Portable Power Station and Anker

SOLIX Home Power Panel.

Q2: How do | connect Anker SOLIX Generator Input Adapter to Anker SOLIX Home Power Panel?

Connect the Anker SOLIX Generator Input Adapter to any port at the bottom of the Home Power Panel. When there is a
power outage, turn on the generator, and it will power the backup loads. If Anker SOLIX F3800 Plus Portable Power Station is
connected to another Home Power Panel port, the generator will also charge the power station.

Specifications

Note: The applicable electrical frequency of this product is 60Hz and the electrical system is L1+L2+N+PE. Do not use an
electrical system that does not meet the applicable conditions of this product.

Rated AC Input / Output

120V/240V, 60Hz, 25A Max (< 3hrs), 6000W Max/24A Max (continuous), LT1+L2+N+PE

Total Length

6.6ft/2m

Normal Operation Temperature Range

-4°F to 104°F / -20°C to 40°C

Warranty

2 Years
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