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NVR�USB�Flash�Driver�Update�

STEP1�Unzip�the�folder�

You�can�first�visit�eufy�official�website�to�download�the�firmware�package.��After�decompressing�

it,�you�will�find�the�upgrade�file�with�the�".bin"�extension.�

STEP2�Upgrade�the�NVR�

1）Connect�the��USB�Flash�Driver�to�your�computer.�Copy�(do�not�open)�the�upgrade�file�with�the�

".bin"�extension,�and�transfer�it�to�the�USB�Flash�Driver�.�

2）Insert�the�USB�flash�drive�into�the�USB�port�of�the�NVR,�then�navigate�to�Settings-System-

USB�Flash�Driver�Update�in�the�NVR�control�page.�Click�on�USB�Flash�Driver�Update�to�start�the�

upgrade.�

3)After�Update�is�completed,�the�NVR�will�automatically�restart.�If�the�NVR�restarts,�this�indicates�

that��was�successful.�

STEP3�NVR�Upgrade�verification�

You�can�check�if�your�monitor�has�been�upgraded�to�the�latest�version�by�navigating�to�Settings-

System-Information�on�your�monitor.�Please�ensure�that�the�monitor's�version�number�matches�

https://service.eufy.com/?productGroup=PoE%20NVR


the�version�you�downloaded.�

Camera�USB�Flash�Driver�Update�

STEP1�Upgrade�the�camera�

1)Insert�the�USB�flash�drive�into�the�USB�port�of�the�NVR,�then�navigate�to�Settings-Equipment-

PoE�Cam-Setting�（the�camera�name�may�change�for�different�product�and�versions.）Update�in�

the�NVR�control�page.�Click�on�USB�Flash�Driver�Update�to�start�the�upgrade.�

2)After�Update�is�completed,�the�camera�will�automatically�restart.�If�the�camera�restarts,�this�

indicates�that��was�successful.�

��



STEP2�Camera�Upgrade�verification�

You�can�check�if�your�monitor�has�been�upgraded�to�the�latest�version�by�navigating�to�Settings-

Equipment-Firmwar�Version�on�your�monitor.�Please�ensure�that�the�monitor's�version�number�

matches�the�version�you�downloaded.�


