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❶ NC Button 
❷ Power Button 
❸ USB-C Charging Port 
❹ 3.5mm Audio Input 
❺ Volume Up / Down Button 
❻Multi-function Button (MFB)

WEARING
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Wear the headphones with the "L" logo on your left ear and the "R" logo on your right ear.  
Adjust the length of the headband for a comfortable fit and optimal noise cancellation performance.



POWERING ON AND PAIRING
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Auto Pairing: Press and hold the power button for 2 seconds to power on. The headphones will 
automatically enter Bluetooth pairing mode when turned on for the first time. Select "Anker soundcore 
Q31i" on your device's Bluetooth list to connect.
•	 When pairing, the LED indicator will start flashing blue. After the pairing is successful, the LED 

indicator will stay on for 3 seconds and then turn off.
Google Fast Pairing: Enjoy instant pairing with your Android smartphone (running Android 6.0 and 
above) via Fast Pair enabled by Google. 
To manually pair or connect a second device, double‑press the power button when the headphones 
are turned on. Alternatively, with the headphones turned off, press and hold the power button for 5 
seconds to enter Bluetooth pairing mode. 

•	 By default, the headphones will automatically power off after 5 hours without a Bluetooth 
connection. You can customize the auto power-off duration in the app.



CHARGING
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Use the provided charging cable to connect your headphones to a power source. 
A full charge takes about 2 hours, and 10 minutes of charging offers 10 hours of wireless playtime.

•	 Ensure the USB-C port is completely dry before charging.
•	 The headphones will automatically power off when charging and cannot be used while 

charging.
•	 Use only certified, standards-compliant chargers and cables for charging.



DUAL CONNECTIONS
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The Dual Connections feature is enabled automatically. If you prefer to disable this feature, tap the 
gear icon in the upper-right corner to access Settings, then tap the toggle switch for Dual Connections 
to turn it off. 
When already connected to one device, press the power button twice to pair with a new device. 
To change the device playing audio, manually pause on the current device and resume playback on 
the other connected device. 

•	 LDAC is unavailable when the headphones are connected to two devices at the same time.

NOISE CANCELLATION / TRANSPARENCY MODE
Press the NC button to switch to Noise Cancelling mode (default), which helps reduce background noise 
so you can focus on your music. 
Press the NC button again to switch to Transparency mode, so you can enjoy your music while still 
clearly hearing sounds around you. 
You can also customize the single-press and double-press functions of the NC button. To set this up, 
open the App Home page and go to Controls > NC Button > Single Press.

•	 For the best noise cancelling performance, make sure the headphones are worn correctly 
and the ear cups fully cover your ears.

•	 The headphones will automatically return to Noise Cancelling mode after being powered off 
and turned on again, no matter which mode was active before shutdown.



BUTTON CONTROLS

Function Button Action

Switch ambient sound modes  
(ANC On /Transparency) 
 
* ANC Off needs to be enabled in the app.

NC  Press once

Power on / off Press and hold for 2 seconds

Connect the second device Press twice

Manually enter pairing mode Press and hold for 5 seconds (when the 
headphones are powered off)

Play / Pause Press once

Next track Press and hold for 2 seconds

Previous track Press and hold for 2 seconds

Volume up Press once

Volume down Press once

Answer / End a call Press once

Reject a call Press and hold for 2 seconds 

Mute / Restore the microphone Press and hold for 2 seconds 

Activate Voice Assistant / Nap Mode 
* You can set your preferred feature in the 
soundcore app.

Press and hold for 2 seconds 

Reset the device Press and hold for 5 seconds 



AI ASSISTANT
Before Use:
•	 Uninstall any previous versions of the soundcore app on your device and download the latest version.
•	 To use the AI assistant, download the soundcore app and ensure it remains connected to your 

headphones. On Android devices, adjust system settings to allow the app to run in the background.

•	 The AI assistant prioritizes your privacy and data security.
•	 AI-generated responses are for reference only and may contain inaccuracies, especially 

regarding political or sensitive topics. Please use your discretion.
•	 The images provided are for illustration purposes only.

What Anka Can Do for You

Function What It Does
Example Command (Say the following 
to Anka after activating with "Hey 
Anka")

Answering Questions
Acts as your portable 
encyclopedia. Ask any question 
anytime.

"Why do giraffes have such long necks?"

Casual Conversation Chats with you like a friend would 
and helps you relax. "Tell me a joke."

Information Aggregation Provides you with daily news and 
updates. "Tell me the latest tech news for today."

Information Lookup Checks the weather, the latest 
match scores, and more.

"What's the weather like in New York 
today? Will I need an umbrella when I 
go out?"

•	 Some voice commands may not work due to app limitations.

How to Access the Feature
1.	 Go to the Settings page, find the AI Chatting settings, and toggle on the "Hey Anka" voice wake-up 

switch. You can then use the Anka assistant by saying "Hey Anka."
2.	 In the soundcore app, go to Anka Page > Chat With Anka.
3.	Go to the Control page, set the long press action of the MFB to trigger the Anka assistant. After this, 

you can access the Anka assistant by long pressing the MFB on your headphones.

AI TRANSLATION
Note: Feature paths and interface visuals may change with software updates. For the most accurate   
guidance, please refer to your latest app version.
 
Before Use:
•  Update the soundcore app to the latest version and ensure your headphones are connected to the 

app.
•  Disable Dual Connections.

 



Real-Time Translation
In settings where you're exposed to content in a foreign language for extended periods (e.g., lectures, 
classes), real-time translation delivers continuous text display and audio playback of the translated 
content with almost no lag. 
In the soundcore app, go to Anka page and tap Real-Time Translation. Make sure your earbuds are 
connected to the app.

1.  Tap Real-Time Translation.
2. Tap the language section at the top of the page, then select Their Language and My Language.
3. Tap the microphone button to start recording. 

Face-to-Face Translation
In the soundcore app, go to Anka page and tap Face-to-Face Translation. 



When your headphones are connected to the app, follow the steps below to try out Face-to-Face 
Translation.
1.	 Tap the language section at the top of the page, then select Their Language and My Language.
2.	Tap the bottom-right button and speak to your headphones. The translation will play from your 

phone.
3.	Tap the bottom-left button and speak into your phone. The translation will play from your 

headphones.

•	 This feature works even if your headphones aren't connected to the app. Just speak into your 
phone, and the translation will play through its speaker.

NAP MODE
Feature paths and interface visuals may change with software updates. For the most accurate guidance, 
please refer to your latest app version.
Nap Mode provides you with a personalized relaxation experience. When this mode is activated, the 
headphones automatically play built-in sounds to help you unwind, fall asleep, or take a short rest. 
Noise cancellation will be enabled by default in Nap Mode and cannot be switched to another ambient 
sound mode. 
To enable Nap Mode, go to the home page, tap Controls > MFB > Long Press > Nap Mode.
•	 Press and hold the multi-function button: Enter / switch to Nap Mode
•	 Press the multi-function button again: Exit Nap Mode
•	 Press and hold the volume button: Switch background audio tracks
•	 Press the volume button: Adjust volume
You can set the default Nap Mode duration in the app. When the countdown finishes, an alarm will 
sound. While the alarm is ringing, press any button to exit Nap Mode. If the timer is on and the alarm 
hasn't sounded yet, you can exit Nap Mode early by pressing the multi-function button once.

•	 The volume in Nap Mode cannot be adjusted using your phone, computer, or other connected 
devices.

•	 If you receive a call while in Nap Mode, please exit Nap Mode before answering to ensure 
proper call audio quality.

SPATIAL AUDIO 
Spatial Audio creates an immersive listening experience by placing sound all around you.

•	 Fixed: Listen to Spatial Audio without head tracking.

LDAC 
•	 LDAC is only available on Android devices. iOS (iPhone) does not support this feature. Samsung 

phones need to first enable the LDAC switch in system settings before enabling it in the 
soundcore app.

Enable LDAC on devices running Android 8.0 or later to enjoy higher-quality audio. LDAC delivers a 
better listening experience, but it may increase power consumption and shorten playback time. For the 
most stable Bluetooth connection, we recommend using LDAC in a low-interference environment. 
Follow the steps below to enable LDAC on your device:

1.	 Open the soundcore app and go to Settings.
2.	Tap Sound Mode.
3.	Select Preferred Audio Quality and switch to the LDAC audio codec.
4.	 If your headphones are connected to two devices at the same time, the system will indicate that 

LDAC is not supported. In the pop-up message, tap Enable to continue.
5.	Switching audio codecs takes about 10 seconds. If a firmware update is available for the 

headphones, you may be prompted to update them.



WIRED LISTENING
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Connect your headphones to an external device using a 3.5mm AUX cable for wired listening.  
Wired listening will automatically turn off Bluetooth mode.

•	 During wired listening, all button functions are unavailable.



RESETTING
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You might need to reset your headphones if you experience connectivity or functional issues. 
Delete the pairing history from your Bluetooth device first. Press and hold the volume up and power 
button simultaneously for 5 seconds until the LED flashes red three times.

FIRMWARE UPDATE

You will be notified when a firmware update is available upon connecting the headphones to the 
app. Ensure the headphones are powered on and connected to a device until the firmware update is 
complete. Do not use the headphones during the update, and ensure a stable internet connection.

SPECS 
Input 5V  0.75A

Battery Capacity 750 mAh

Charging Time
120 minutes 
Fast Charging: 10 minutes of charging provides up 
to 10 hours of use

Playback Time (ANC Off) Up to 80 hours

Playback Time (ANC On) Up to 50 hours

Driver Size 40 mm

Frequency Response 20 Hz - 40 kHz

Impedance 16 Ω

Bluetooth Version Bluetooth 6.0

Bluetooth Range 15 m



Compliance Information
Note: The 'x' of SN Code: xxxxxxxxxxxxxxxx is a variable, see below table.

Variable 'x'
Range of 

variable
Content

Eighth 8,9,A,B,C...
Denotes the year, 8 means 2018, 9 means 2019, A means 2020, B 

means 2021, C means 2022, and so on.

Ninth and 

tenth
01,02,03...

Denotes weeks, 01 means the first week in this year, 02 means 

the secondary week in this year, and so on.

Eleventh 1-7
Denotes date, 1 means Monday, 2 means Tuesday..., 7 means 

Sunday and so on.

The last five 00001-99999 Denotes serial No.

Hereby, Anker Innovations Limited declares that this device is in compliance with The Product Security 

and Telecommunications Infrastructure (Security Requirements for Relevant Connectable Products) 

Regulations 2023. For the Statement of Compliance, visit the website:https://passport.seenebula.com/

uk/psti-related 

 

Default Open Port: Classic Bluetooth 

Port Description:  After the device is powered on, Classic Bluetooth visibility (or pairing mode) is 

automatically enabled, providing Bluetooth pairing (or control) services. The Bluetooth service is 

disabled when the device is powered off.


