
OVERVIEW 
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Earclips: 
1. C-Bridge 
2. Charging Contacts 
3. Battery Ball 
4. Acoustic Ball 
5. Speaker 
6. Earclip Button
 
Charging Case: 
1. LED Indicator 
2. USB-C Charging Port 
3. Charging Case Button

REMOVING & STORING THE EARCLIPS
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Charging Contacts

1. To remove an earclip, gently lift it out from the speaker side as shown in the illustration.
2. To store the earclips, place them into the case so that the two "C" shapes nest together, making sure
    the left and right earclips are correctly aligned. Confirm that both earclips are seated securely before 
    closing the lid.



POWERING ON AND PAIRING

•	 Remove all protective films from the device before first use.
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First-Time Pairing
1. Open the charging case, take out both earclips, and remove the protective film inside the case. 
2. Place both earclips back into the charging case and close the lid. 
3. Open the charging case again. The earclips will power on automatically and enter Bluetooth pairing
    mode, with the LED indicator flashing white. 
4. Select "ANKER AeroClip 2" from your device's Bluetooth list to connect. Once connected, the LED
    indicator will stay solid white for 2 seconds and then turn off.

After the initial pairing, the earclips will automatically reconnect to your device each time you open the 
charging case. To keep automatic reconnection working, do not delete the pairing record from your 
device.



Manual Pairing
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1. Place the earclips in the charging case and leave the lid open. 
2. Press and hold the charging case button for 3 seconds until the LED indicator flashes white. 
3. Select "ANKER AeroClip 2" from the Bluetooth list of your new device to connect.

WEARING
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1. Identify the left (L) and right (R) earclips before putting them on. 
2. Open the C-Bridge and gently clip the earclip onto the outer cartilage of your ear. The Acoustic Ball
    should face your ear canal, and the Battery Ball (with the button) should sit behind your ear. 
3. Slide the earclip up or down until it feels comfortable and secure. 



•	 The button should sit behind your ear and face upward. The earclip should rest along the 
outer cartilage of your ear, not inside the ear canal.

•	 To ensure long-term reliability, the C-Bridge is made of shape-memory alloy with a flexible 
design. During normal use, there is no need to pry open or stretch the C-Bridge, as excessive 
force may cause deformation or damage.

DUAL CONNECTIONS
Dual Connections is enabled by default. You can connect your earclips to two Bluetooth devices at the 
same time using any of the following methods. 

Method 1: Use the Charging Case Button
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PAIRING

1. Make sure the earclips are already connected to the first device. 

2. Place the earclips in the charging case and leave the lid open. 

3. Press and hold the charging case button for 3 seconds. 

4. The earclips will enter pairing mode. Proceed to pair with your second device.

Method 2: Use the Earclip Buttons
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Press and hold the buttons on both the left and right earclips at the same time to enter Bluetooth 

pairing mode, then connect to your second device.

Method 3: Use the App
On the main screen of the app, go to Settings > Dual Connections > Connect New Device.

•	 If your earclips are already connected to two devices, disconnect at least one of them before 
pairing with a new device.

•	 You can choose between Automatic Switching and Manual Switching for audio playback 
switching in the app.

 



CHARGING
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1. Place the earclips in the charging case and close the lid.
•	Make sure the earclips and the USB-C charging port are completely dry before charging.
•	Align the charging contacts on each earclip with the corresponding contacts inside the case.

2. Connect the charging case to a power source using the included C-C charging cable. For wireless 
charging, place the case upright on a compatible wireless charger, aligned with the center of the 
charger.

•	Fully charging the earclips together with the charging case takes about 2 hours. Fully charging the 
earclips from the charging case takes about 1 hour.

•	Charging the earclips in the case for 10 minutes provides up to 4 hours of playtime.
Low Battery Indication
•	Earclips: You will hear a prompt tone when the battery is running low.
•	Charging case: The LED indicator turns red.

NAP MODE

轻按任一耳夹上的按键即可操控不同功能。

1. Entering / Exiting Nap Mode
•	Press the button on either earclip three times to enter or exit Nap Mode. This button control cannot be 

customized.
•	You can also exit Nap Mode by placing the earclips in the charging case.



2. Adjusting the Volume 
In Nap Mode, the earclip buttons only support volume adjustment by pressing the left or right button 
once:

•	Press the left button once: Increase the volume
•	Press the right button once: Decrease the volume

•	 In Nap Mode, the earclips mute notifications from your phone, such as text alerts, message 
notifications, and alarms. Incoming call alerts and meeting reminders from certain apps are 
not muted.

•	 Nap Mode keeps running even if the earclips disconnect from your phone.
•	 Button controls cannot be changed in Nap Mode.



SOUND EFFECTS

The app offers a range of preset EQ modes designed to match different listening preferences. Each 
preset EQ mode is carefully tuned to bring out distinct sound characteristics.
soundcore Signature (default): Suitable for various music styles and delivers pleasant listening
                                                           experience. 
Clear Vocals: Suitable for podcast, audiobooks, and music. 
Powerful Bass: Suitable for hip-hop, rock, electronic, and dance music. 
Calm and Soothing: Suitable for classical, jazz, and soothing music. 
Volume Booster: Raises the overall volume for a more powerful, impactful listening experience. 



SPATIAL AUDIO
•	 The UI images are for illustration purposes only. Actual display content may vary depending on 

the software version.

Spatial Audio creates an immersive listening experience by placing sound all around you. 
On the app home screen, go to HearID > Spatial Audio to enable and configure it. 
Music Mode:
•	Fixed: Spatial Audio without head tracking, delivering a stable and consistent immersive soundstage. 

Note: Spatial Audio and LDAC cannot be used at the same time. 

BUTTON CONTROLS
Earclips 

轻按任一耳夹上的按键即可操控不同功能。

Press the button on either earclip to control different functions.



Action Using Both Earclips Using a Single Earclip

Play / Pause Audio Press Once (L/R) Press Once

Play the Next Track Press Twice (R) Press Twice

Play the Previous Track Press Twice (L) / 

Answer a Call Press Once (L/R) Press Once

Hang Up Press Twice (L/R) Press Twice

Reject an Incoming Call Press Twice (L/R) Press Twice

Mute / Unmute During a Call Press Once (L/R) Press Once

Enter / Exit Nap Mode Press Three Times (L/R) Press Three Times

Power On Press and Hold for 3 Seconds (L/R) Press and Hold for 3 Seconds

Power Off Press and Hold for 6 Seconds (L/R) /

•	 You can also customize button controls in the soundcore app.  

Charging Case

Action Operation

Enter Pairing Mode Press and hold for 3 seconds with the lid open

Connect a Second Device Press and hold for 3 seconds with the lid open while one 
device is connected

Factory Reset Press and hold for 10 seconds with the lid open

LDAC
Enable LDAC in the app to enjoy high-resolution audio on devices running Android 8.0 or later. LDAC 
delivers higher sound quality but increases power consumption and shortens playtime. For the best 
LDAC experience, use it in a low-interference environment to maintain a stable Bluetooth connection. 
Follow the steps below to enable LDAC:

1.	 Open the app and go to Settings.
2.	 Tap "Sound Mode".
3.	Select "Preferred Audio Quality" to switch to the LDAC codec.
4.	Tap "Agree" to continue.
5.	Switching audio codecs takes about 10 seconds. You may be prompted to update the earclip 

firmware if an update is available.

•	 LDAC and Spatial Audio cannot be used at the same time.  



LED LIGHT GUIDE

LED Behavior What It Means

Flashing white slowly Bluetooth pairing mode (up to 10 minutes)

Solid white for 2 seconds, then off Pairing successful

Solid white for 2 seconds Charging case battery > 20%

Solid red for 2 seconds Charging case battery ≤ 20%

White breathing Charging case charging

Solid white for 10 seconds, then 
off Charging case fully charged

White breathing for 3 seconds Charging interrupted, case battery > 20%

Red breathing for 3 seconds Charging interrupted, case battery ≤ 20%

White and red alternating quickly 
for 10 seconds Charging case error

Red breathing Firmware update in progress

Flashing red slowly 3 times Reset successful

POWERING OFF
To power off, return both earclips to the charging case and close the lid. 
If you do not have the charging case with you, press and hold the buttons on both the left and right 
earclips for 6 seconds to power off manually. 
If the earclips are not connected to any device, they will power off automatically after 30 minutes of 
inactivity. You can also change the auto power-off duration in the app.

RESETTING
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RESET SUCCESSFUL x3

If you experience connection issues or unexpected behavior, try resetting the earclips.
1.	 Place both earclips in the charging case and leave the lid open.



2.	Press and hold the charging case button for 10 seconds.
3.	Once the reset is successful, the LED indicator will blink red slowly 3 times.

•	 After a reset, you will need to pair the earclips with your devices again.  

AI ASSISTANT
Before Use:
•   Update the soundcore app to the latest version.
•   Keep the app open and your earclips connected to your phone via Bluetooth while using the AI 

assistant. On Android devices, allow the app to run in the background.
 
Note:
•   The AI assistant prioritizes your privacy and data security.
•   AI-generated responses are for reference only and may contain inaccuracies. Please use your  

discretion.
•   Feature interfaces may vary with app version updates.

What Anka Can Do for You

Function What It Does
Example Command (Say the following 
to Anka after activating with "Hey 
Anka")

Answering Questions
Acts as your portable 
encyclopedia. Ask any question 
anytime.

"Why do giraffes have such long necks?"

Casual Conversation Chats with you like a friend would 
and helps you relax. "Tell me a joke."

Information Aggregation Keeps you up to date with daily 
news and updates. "Tell me the latest tech news for today."

Information Lookup Checks the weather, the latest 
match scores, and more.

"What's the weather like in New York 
today? Will I need an umbrella when I 
go out?"

•	 Some voice commands may not work due to app limitations.



How to Access the Feature
In the soundcore app, go to Anka Page > Chat With Anka.

AI TRANSLATION
Note: Feature paths and interface visuals may change with software updates. For the most accurate   
guidance, please refer to your latest app version.
 
Before Use:
•  Update the soundcore app to the latest version and ensure your earclips are connected to the app.
•  Disable Dual Connections.

 



Real-Time Translation
In settings where you're exposed to content in a foreign language for extended periods (e.g., lectures, 
classes), real-time translation delivers continuous text display and audio playback of the translated 
content with almost no lag. 
In the soundcore app, go to Anka page and tap Real-Time Translation. Make sure your earclips are 
connected to the app.

1.  Tap Real-Time Translation.
2. Tap the language section at the top of the page, then select Their Language and My Language.
3. Tap the microphone button to start recording. 



Face-to-Face Translation
In the soundcore app, go to Anka page and tap Face-to-Face Translation. 

When your earclips are connected to the app, follow the steps below to try out Face-to-Face 
Translation.
1.  Tap the language section at the top of the page, then select Their Language and My Language.
2. Tap the bottom-right button and speak to your earclips. The translation will play from your phone.
3. Tap the bottom-left button and speak into your phone. The translation will play from your earclips.
Note: This feature works even if your earclips aren’t connected to the app. Just speak into your phone, 
and the translation will play through its speaker.

FIRMWARE UPDATE 
Once your earclips are connected to the app, you will be notified whenever new firmware is available. 
Keep the earclips in the charging case with the lid open until the update is complete. Keep the earclips 
charging and avoid using them during the update. 

CLEANING & MAINTENANCE 
1. Clean After Workouts 
After a workout, wipe any sweat off the charging contacts of the earclips promptly. 
Placing the earclips into the charging case while a large amount of sweat remains, or letting dirt build 
up on the charging contacts over time, can result in poor contact. This may prevent the earclips from 
powering off or charging properly. 
2. Routine Cleaning Tips 
Under normal conditions, the LED indicator lights up and then turns off when you return the earclips to 
the charging case. 
If the indicator does not light up after you return the earclips to the case, the earclips and the case may 
not be making proper contact. In this case, lightly wipe the charging contacts on both the earclips and 
the case with a cotton swab or soft cloth dampened with a small amount of alcohol. 
Notes: 
If the earclips stay connected after being placed in the charging case, or do not charge properly, we 
recommend following the cleaning steps above first. 
If the problem persists after cleaning, please contact customer service for further assistance. 



Cleaning the Speaker Mesh 
For the best sound quality, we recommend cleaning the speaker mesh every 3 months, or whenever you 
notice a clear drop in volume. Follow the steps below: 
1. Gently brush the speaker mesh 3 to 5 times with a soft-bristle toothbrush or small brush. 
2. Use a cotton swab dampened with household alcohol to clean any dust or debris on the mesh. 
3. If needed, gently press the adhesive tape or fresh modeling clay onto the mesh surface and lift it 
away quickly to remove dust or debris trapped in the openings. You can repeat this 2 to 3 times. 
For reference: 

SPECS 
Specifications are subject to change without notice. 

Parameter Specification

Input 5V  0.9A

Output 5V  0.5A

Earclip Battery Capacity (mAh) 62mAh

Charging Case Battery Capacity 
(mAh) 580mAh

Playtime 8H / 32H

Charging Time 2H (earclips + charging case)

Quick Charge 10 minutes of charging for 4 hours of playtime

Driver Unit 12mm

Codecs SBC / AAC / LDAC

Frequency Response 20Hz - 20KHz

Waterproof Rating (Earclips)

IP57.  
Not suitable for swimming, diving, showering, or other high-
pressure or high-velocity water conditions. Splash, water, 
and dust resistance are not permanent, and protection may 
decrease as a result of normal wear.

Bluetooth Version 6.0

Bluetooth Range 10 m (≈ 32 ft)



COMPLIANCE INFORMATION 
Note: The 'x' of SN Code: xxxxxxxxxxxxxxxx is a variable, see below table.

Variable 'x' Range of variable Content

Eighth 0-9 or A-F Denotes the hardware version which is 
not effected on the safety compliance.

Ninth 8,9,A,B,C...
Denotes the year, 8 means 2018, 9 means 
2019, A means 2020, B means 2021, C 
means 2022, and so on.

Tenth and Eleventh 01,02,03...
Denotes weeks, 01 means the first week 
of this year, 02 means the secondary 
week of this year, and so on.

Twelfth 1-7 Denotes date, 1 means Monday, 2 means 
Tuesday..., 7 means Sunday and so on.

The last five 00001-99999 Denotes serial No.

Hereby, Anker Innovations Limited declares that this device is in compliance with The 
Product Security and Telecommunications Infrastructure (Security Requirements for Relevant 
Connectable Products) Regulations 2023. For the Statement of Compliance, visit the website: 
https://uk.soundcore.com/pages/psti-related
Default Open Port: Classic Bluetooth 
Port Description: After the device is powered on, Classic Bluetooth visibility (or pairing mode) is 
automatically enabled, providing Bluetooth pairing (or control) services. The Bluetooth service is 
disabled when the device is powered off.


