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Get Items Ready 
Contact support@eufy.com if anything is missing. 

For Doorbell 

 
1. Video Doorbell 
2. Mounting Bracket 
3. Screw Hole Positioning Card 
4. 15° Wedge 
5. Screw Pack 
6. Extension Cables 
7. Chime Bypass Jumpers 
8. Doorbell Detaching Pin 
9. Lens Cloth 

For Chime* 

 
10. Chime 
11. Power Plug 
*Only available in the doorbell + chime kit. 

Tools You Will Need 



 
1. Screwdriver 
2. Power Drill 
   15/64 in (6mm) Drill Bit 
3. Hammer 

At a Glance 

Front View 

 
1. Spotlight 
2. Camera Lens 
3. Motion Sensors 
4. Ambient Light Sensor 
5. Radar Sensor 
6. Microphone 
7. LED Ring / Doorbell Button 
 

⚠️ To protect the camera lens and PIR sensors: 
• Do not place the doorbell face down. 
• Only use the provided lens cloth to clean the camera lens and sensors. Using other 
materials may cause damage. 



Rear View 

 
1. Detaching Mechanism 
2. QR Code 
   • Scan to add the doorbell in the app. 
3. Power Terminals for Doorbell Wires 
4. SYNC Button 
   • Press to turn on the doorbell. 
   • Press and hold for 2 seconds until you hear a beep to set up the doorbell. 
   • Press quickly 5 times within 3 seconds to turn off the doorbell. 
5. SD Card Slot 
   • Lift up the silicone lid to insert the SD Card. 
6. Speaker 
7. Mounting Bracket 

1 Set Up the System 
1. Download and install the latest version of the eufy app, then sign in or create an account. 

 
2. Add the device. Follow in-app instructions to complete the setup. 
Scan the QR code on the device. 



 

💡 If the device won't turn on, complete Steps 2-6 to charge the device, then try adding it again. 

2 Check the Doorbell Wiring 
1. Ring the existing doorbell to ensure the wires are working. 
2. Shut off the power at the circuit breaker. 

 

💡 Always be careful when handling wires. If you're not comfortable installing it yourself, have a 
qualified electrician to do it. 

Follow steps below to bypass your existing doorbell chime (if any): 
1. Find the doorbell chime in your house. 
2. Remove the cover and find the screw terminals with TRANS and FRONT markings. 
3. Use the provided jumper to connect FRONT and TRANS terminals on the circuit. 



 

💡 When the jumper is in place, the existing chime will not sound anymore. 

3 Detach Existing Doorbell 
If you already have existing doorbell wiring: 
1. Remove the existing doorbell and their accessories. 
2. Pull the two wires out carefully when removing the existing doorbell. Straighten the wire ends if 
necessary. 

 

4 Choose a Location 
Take the video doorbell to your front door and check the live view in the app. Consider the 
following factors: 
Leave space for the detaching pin: 2.5 in (6 cm) 



 
Recommended height: 55 in (1.4 m) 

 
Use the 15° wedge to angle the camera's view for optimal detection range 

 

5 Mount the Bracket 
1. Stick the screw hole positioning card to where you want to mount the doorbell. 
   • Drill holes if mounting on a hard surface (brick, concrete, or stucco). 



 
2. Insert anchors. 
Do not use anchors on wood or siding. 

 
3. Feed the wires through the hole in the bracket. 
   • If you want to change the camera angle, attach the 15° wedge first, then the bracket, and feed 
the wires through their holes. 



 
4. Secure the bracket with provided screws. 

 

6 Connect Wires to the Doorbell 
💡 To prevent short-circuiting, make sure the wires are not touching each other after connecting 

them to the terminals. 

(Optional) If the wires are too short, use the extension wires and wire nuts to make them longer. 



 
Connect the wires to the terminals on the back of the doorbell, and tighten the terminal screws. 

 

7 Install the Doorbell 
Align the doorbell with the bottom of the mounting bracket, and press the top of the doorbell until it 
clicks. 



 

8 Restore Power 
Switch the main circuit breaker back to ON. You're all set! 

 

Install the Chime (Optional) 
💡 Before you install the chime, make sure the main circuit breaker is switched back to ON. 

1. Connect the power plug to your chime. 
*The power plug varies by region. 
a. Align the power plug with the chime 



 
b. Twist to lock 

 
2. Plug your chime into a wall outlet. 

 
3. Connect your chime to the eufy app. 
Option 1: Press the SYNC button. 



 
Option 2: Scan the QR code on the device. 

 

To remove the power plug: 
Press the release latch and rotate to the Open position. 
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